
Ductless Heat Pump Installation Form

Please refum this form to:
Tfln of stelhcm

Attention: Ttrry Huber

'1030 RG St et

steilacffi, WA 98388

(253) 9812077

for Electricallv Heated Homes tcrry,huber€kl$eilffinEu

Utility name:

site address: Site qty / State / ZIP code:

Homeorrner phone number Hom@urner email addr€ss:

House / unit square fuotage (lf unknou,n, pl€a6s €stimate): Year home was buift:

Type of primary electric r€sistance heat in the home: Zonal' l- Electric hydroniC l- Eleclric Forced Air Fumace l-
\rv?ridr of the bllowing describes the home: Detacfied singEfamily l- Duplex, triplex or fourplex l-- Manufaaured Flome l-

ThG undcBignrd ulility qrstom.r roqu€ds and authorizcs the speciH utilty to rd6a6e tilling and usagE inform.tion fior the account listcd bdow to the BPA or its
egcnt. Wth thb adhorizdion, tho BPA can rcqucat billing informdion for up to tvvo yceB pG,inddhlion and two ycan pod-instdlaiion. Thc rrtility drstomcr dao
hcr.by rd6a!e. th€ utility company from any ard dl liability adsing frcm or connrdrd with poviding thi3 infomation. The homeowncr abo agrc.s to thc lenns end
conditionc fisied oo the back d this fom. Pl€as6 cofiad your locd ulility lo confirm program roquiruments bcforB .quignont is orddrd.

ff> 
Accounthoklersignature: 

I 
Accountholdername: 

I 
Date:

m>, Homeorvnersignature: Date:

Wrere did you hear about duc{ess heat pump systems? t tility bill insert f Utility website f utility display unit f Direc{ mail f W I

ln store (retail) I-- Family or friend l- Door hanger [- ttarrspaper l* lntemet ads J-- Social media l- Rartio [-
Age of homeorrvner Under 30 years old l-- 30.a4 years old [- 4S59 yea]s old [- 60 year old and over T

Installation lnformation
uonractor company name: Date of installation:

Total installed cost, including: equipment, hbor, elec'trical, bx, permit and olher (pior to rcbateri S

Total number of outdoor units instalbd: Total number of indoor units installed:

Outdoor unit mnufacturer: Outdoor unit model number: HSPF Rating: AHRI certifed reElence #:z

Associated indoor unitB lndoor unit model number(s) Associated indoor unlts lndoor unit model numbeft)

lndoor unit 1 (in main living area) lndoor unit 3 (if installed)

lndoor unit 2 (if installed) lndoor unit 4 (if instaled)

Gontractor Signature Release
By signing beloyr, the contrador certifies that this invoice brm and all accompanying dodrments are complete and accurate. The signature
certifies that the contractor is licensed, bonded, in8ured, has been trained by the manufadurer of the instafied product and has received
project contractor orientation. By signing this, the contraclor has reed and understood the terms and condfions listed on this form and/or
projecl infumaton on the NW Ducihss Heat Pump Proiect website (www.GoingDucihss.com).

\rvho is the be6t person to contac{'? Ernail contad:

ffi) lnstralbrsignature: na,ne:
Date:

Phone: ( ) - work [- cel l- Altemale phone: (__) work [- cell [-
I Yes, I have induded a copy of the job sales invoice fur proof of installaUon.

[- yes, I have instafled retrigerant line protec{ion o n enlie bngth of exterior, insulated refigerant lines (6r details, s€e paSe 2).

l- Yes, I have installed the systom in accordance with manufiadurersp€cafications, induding adheronce to proper refrigerant charging.

I- yes, t have all required licenses, regisfations, certifications and pennits fur the ycork perbmed at the site address on this bm.
This form was las/. upclated, and approvecl lor u* by BPA, on May 1, 2014



Terms and Conditions

OFFICIAL FORil: This brm and any rcquircd additional documentation, induding instaflation invoice, must be flled out completely,
frJthfully and accurately. Prqiect details, including incentives, are subjecl to change without prior notice.

COIITRACTOR'S RESPOIISIBILITY: lt is the responsibility of the Contrac{or to fully fill out this brm at the time of installation, and to ensure
this form has been signed by both the conhactor and homeoilner.
HOilEOWIIER ELIGIBIUTY: To be ellgible br lncen0ve payment, the home must have elecmc heat as the prlmary heat source.
Qualifying applications are Sfurgle Family Homes with zonal electric heat, Single Family l-lomes with electic brced air tumaces, and
Manuhcturcd Flomes wih electic brce air fumaces. A qualifying home cannot: (i) be under constIucibn, (ii) have a bssil fuel cenhal furced air
or bssil fuel hydronic heating system, nor (iii) have a split-system heat pump.

SYSTEII ELIGIBILITY: To be eligible br incentive payment, ductless heat pumps installed musl be: a split system heat pump employing
an inverterdriven, variable speed compressor, a variable speed ouldoor fan, and a mufti-speed or variable speed indoor blower.
Additbnally, indoor units using any type of field installed duc;t system are NOT eligible.

CONTRACTOR EUGIBIUTY: Contraclors must be licensed, bonded and insured, have successfuEy completed rnanufacturer sponsored
training br equipment being instalhd and have attended an orientalion provided by the NW Ducdess Heat Pump Project (the Proied)
avaihble at http://goingducdess,corn/partnerJcontradors.
COilTRACTOR REilOVAL: Non-compliance with instalation specifications and/or Quality Assurance lnspections filay tigger a
performance review of the installation contracior. This review will be conducied by the NW Duc{less Heat Pump Project Quality Assurance
team. The perfurmance review may result in suspension or permanent r€moval from padicipstion. Findings of the performance review wil
be communicated, in writing, to the installation contractor and participating utility along wifr terms of suspension or remoyal.

\/ERIFICAnOX AllD ltSPECnOil: Parlicipating hornes are subjecl to random onsite inspedions in order to veriry that instalations meet
Manufacturer specifications and that fte home me€ts eligibility guidelin€s, You may be contacted by phone or email to scfiedule an
inspection. No wananty is implied by this inspection.

TAX LJABILITY: Neither the utility, BPA, nor the contraclor is responsible for any tax liability, which may be imposed on the Participant as
a result of payment of any inc€ntives or as a result of obtiaining financing.

ENDORSEtrEI{T: The NW Ductless Heat Pump Poject does not endoEe any particular manufadurer, @ntrador or produd in promoting

ductlees heat pumps. The fac{ that the nam6 of parfcuhr manufacfurers, conhaclors, or prcduds may appear on Proja* materials does
not constitute an endorsement. Manufacturers, @ntractors, or producb not mentioned are not lmplied to be unsultable or defecdve ln any
way.

SAFETY Al{D BUILDI}IG CODES: The Pariicipant agrees to purtue compliance with bderal, state, and local buiEing and environmential
codes br the installation of this produc{. The conlractor certifes produc{s have been installed consistent with manuhc{urer instructions.

PROPERTY RIGHTS: The Participant must have pDper authority to instafl the ductless heat pump system on the desagnated prope]ty or
has obtiained any necessary consent fiom the landlod.
ACCESS At{D EVALUATIOI{: The Prcjed and its repressntatives may rcquest access to the property on which the dudless heat pump

syslem was installed io review and evaluate lhe system during and aier Project completion. The Participant agrees to provide reasonable
access to the propery fur he purposes described hgrein. ln addition, the projecf may contad the participant for survey participation and
projed ftedback.
REFRIGERAilT LltlE PROTECTIOI{: At the time of installation, contracior must protect all extedor, insulated refigerant lines. Proleclion
is either UV r€sistant tape wrapped aound insulaGd rcfigerant lines or rigiJ line hides installed over insulated retigerant lioes.

Notes
1 Zonal heating includes electric, nonduc{ied: ceiling cable, wall, baseboara, dugjn and an elec{ric boiler^vater heater attached to a zoned

hydmnic ffoor heating system.
z List Discontinued models, for which an AHRI # is not listed as "Discontinued." List nfl models thal have been submitted for revia^, and appIoval,

furwhit*r an AHRI # is not available as "Pending.'

This form, apprcved for use by BPA, May 1 , 2014


